
10,000

0

10,000

5,000

LJuly '17 July '18 July '19  July '20   

Saved in 2019
claims costs
 

$1.4
MILLION $47

Steady membership 
growth over time 

7166
 

Hours saved by 
State employees 
using Paladina 
Health in 2019

 

79
4 NEW CLINICS OPENING IN 2020 

Net Promoter 
Score 

BRINGING THE STATEWIDE TOTAL TO 18

Healthcare industry average
Net Promoter Score: 24

Expanded 
access
through virtual visits

Increased provider capacity 
to serve even more members

of State employees 
report an overall 
positive experience

97%
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Which is equal 
to a savings of
 

per member
per month
 

FOCUS 
AREAS

Equating to over 
$125,000 of PTO 
using a $25 per
hour average 

2020

The providers take time to talk 
with you, answer all of your 
questions, and are available 
any time to help you get the 
care you need. No more waiting 
weeks to get in to see the 
doctor. I'm never going back 
to traditional healthcare!" 

"

Paladina Health member, 
Denver State Capitol Clinic

Proactive outreach to high-risk population,
helping patients stay safe during the pandemic


